YHUBEP3UTET Y KPAT'YJEBLY
OAKVYJITET MEJUIMUHCKHUX HAYKA

MACTEP AKAJEMCKE CTYAUJE
MEHAIIMEHT Y CUCTEMY 3IPABCTBEHE 3ALITUTE

Kmura npeamera



Crynujcku nporpam: MacTep MeHaIMEHT Y CHCTeMY 3PaBCTBEHE 3aIITUTE

Ha3zus npeamera: HOJUTUKA U CUCTEM 3JPABCTBEHE 3AIITUTE

Craryc npeamera: O6aBe3an

Bbpoj ECIIB: 5

YcaoB: YrucaH npBH ceMecTap MacTep akaeMCKHX CTyAHja

Hnmb nmpenmera. Llusb HacTaBe je ynmo3HaBame CTyZEHaTa ca OCHOBaMa IIPHCTyIa jaBHOM 3/paBJby, pa3Boja M YCIIOCTaBJbarba
TPaAMLIMOHATIHUX CHCTEMa 3PaBCTBEHE 3aIUTHTE OJHOCHO NUCLMIUIMHM 3IpaBCTBeHe mojutuke. CTyIeHT Tpeba aa CTeKHE YBUI Y
MOTryhHOCTH MCTpa)XMBaYKMX METOAA Y OBOj OOJACTH KPO3 MHTEPBEHTHE W IMPOCIEKTHBHE WM OICEPBAIIMOHE U PETPOCIICKTHBHE
CTyAWje T3B. arperanyoHMX Makporojaraka, na O caryienao cBoje MoryhHoctn y mHXOBOM Kopumihewy y 3paBCTBEHOM
ynpasJbamky (MEHAIMEHTY).

Hcxon mpeamera. 3unama u eewmune koje he cmyoenm cmehu: CtyneHt he pa3BUTH TeMeJbHa 3Hama O YCIIOCTABIbAKY W
M3a30BUMa jaBHOT 3paBJba y CBETY y H00y riobamm3anumje; yrmo3Hahe ce ca MPUHIMIEMA U TEXHUKaMa 3/PaBCTBEHO MOJUTHYKHIX H
ekoHoMCKuX aHanmm3a. CtymeHT he crehm BemTHHE MpUMEHmHBama MOjeUHUX TexHUKa momyT LIEA (CTyauje MCINIaTHBOCTH) TN
CTyIMja TpouIkoBa OosecTr, moctahe ¢amrIijapaH ca HaYWHUMA MPOLEHUBama CBETCKOT omnTepehema Ooxnemhy, a Ha ocHOBama
metogoioruje C30 u IIpojekra ['mobamne Ilpomene Tepera Bonectm I'BJl, casmahe mpupomy W KBaHTHTaTHBHE onxHOce Mely
BojehnM pu3nko (hakTopmMma MO 3OpaBjbe JBYAW Yy JaHAINRE BpeMe M yOOHMYajeHHM 3APABCTBEHHM ITONUTHKAMA II0jeIUHUX
pEerHOHATHUX Tpaauuja y OopOM ca HCTHM, ocamocTaiuhe ce y jaBHO 3ApPaBCTBEHOM M 3[PAaBCTBEHO MOJIUTHYKOM MHIBEHY,
Pa3BHUTH CHa)KaH IIOJMOBHH arapaT ¥ OCIIOCOOUTH 32 CAMOCTAJIHO JICIOBAaE U OTYUHBAKE YTEMEJbEHO Ha JJOKAa3UMa.

Canp:kaj npenmera

Obaacr 1. 3IPABCTBEHA NNOJIMTUKA U CUCTEM 3JIPABCTBEHE 3AIUTUTE. 3apaBcTBeHa MOJUTUKA — LIMJBEBH,
CTpaTeruje u yTuiaj Ha eukacHocT; bomaume u mahame npyxama OOTHUYKE 3ApaBCTBEHE 3aIUTHTE; BraanHa MONHTHKA M IHJEEBU
y IIOMEHY jaBHOT 3[IpaBJba; HalmoHamHHU 31paBCTBEHH CHCTEM; XHjepapXuja MEIUIIMHCKUX YCTaHOBAa Ka0 WHCTUTYINOHAIHH OKBHUP
3[IpaBCTBEHE 3aIlTHTE; 3APABCTBEHH CTPYUmalld Kao JaBaolM MEAWIMHCKUX yciyra, KBammTer 3mpaBcTBeHe 3amrtute; [lojam
KBaJIUTETa KMBOTA MarujeHTa; [Iporec akpeauraiyje 3paBCTBCHUX ycTaHOBA; KOHICIITH MPEBEHTUBHO M KyPaTHBHO OPHjCHTHCAHE
3MIPaBCTBEHE 3aIITHTE/yI0ra CKPHHUHTA U TyTOPOYHE JOOUTH.

O6aacr 2. INIOBAJIHO 3JIPABJBE. Tpamsumnmone pedopme 3apaBctBa y Mcrounoj EBpormu mo 3amamgHoM MOAETy W II0Ojam
MOpOIUYHOT Jiekapa; KipydHHM W3a30BH jaBHOT 31paBiba y cBery; bomectm CupomamrtBa m Tpehm Cset; Bonectn bmarocrama
(XHB/NCDs) u passmjeHe 3emibe; [Ipojekar 3mpaBctBeHe Metpuke — ['mobaman Teper Bomectu (I'BJl) m meroBu pesyiraTu u
npuMeHJBHBOCT; MeTononoruja Ceetcke 3npaBcTBeHe OpraHusanuje y nu3paxkaBamy Mopouantera u mopranurera (DALY, QALY...)
u wenu [omummsu M3semrtaju o 3apasiby; Crapeme CranoBuumiTBa/[lomymanuje kao pamrpeHa cBeTCKa mmojasa; [Ilurame 3apaBe
ucxpase u excransuja ['enercku Moaugpukoane Xpane Ha CBETCKOM TPIKHUILTY.

O6aacr 3. JU3AJH NCTPA’KUBAIBA ¥ JABHOM 3/IPAB/bY. [lu3ajH uctpakuBama y jaBHOM 37paBiby; Rax ca 6a3zama
MoJ[aTaKa M jaBHUM PENO3UTOpUjyMUMa; MoJIeNid HEKHX KJbYYHHX H3BOpa mojaraka y chepu riobdansor 3apasiba — OECD Health,
WHO HFA-DB, UN wusBopu; Y30pKoBame-OIITH NPUHIHIN (opMupama y3opka; CraTcTHdka oOpama momaraka-m30op Tecra,
KBanuraTuBHE METOJIe MCTPaXXKUBaWka y jaBHOM 37paBiby; [IprMemeHN NMPUHLMIN U3pajie Nu3ajHa HCTpaxkuBama; ETvka y Hayuwy,
IMuramwa [Hobpe Kmunmuke u Hobpe Ilpakce y Hcrpaxkusamy, ETnuku Komwuretn, ETika y oOjaB/bHBamky HaydHHX pe3yJjiTaTa;
Xujepapxuja HaydyHHMX Joka3a - CUCTEMaTcKM Nperjiieid M MeTa-aHajiuze; MeauiuHa 3acHoBaHa Ha jokazuma (EBM) u mwene
MIPUMEHE Y KIMHUYKUAM M JaBHO 3JIPaBCTBEHHM CTY/HjaMa.

JlurepaTtypa

1. M. JakomsseBuh, u np., 3apaBctBeHa ExoHomuja ca ®@apmakoekoHoMHjoM 3a cryaeHTe Memunmackux Hayka, ISBN 978-86-
7760-082-2, ®akynTer MEIUIIMHCKAX HayKa YHuUBep3utera y Kparyjepmy, 2014.

2. A.E.Birn, Y. Pillay, T. H. Holtz, Textbook of Global Health, 4th Edition, Oxford University Press, 2017.
J. Maddock, Public Health-Methodology, Environmental and Systems Issues, InTech, 2012.

4. M. Lovett-Scott, F. Prather , Global Health Systems: Comparing Strategies for Delivering Health Systems 1st Edition, ISBN-13:
978-1449618995 ISBN-10: 1449618995.

5. A.E.Birn, Y. Pillay, T. H. Holtz, Textbook of International Health: Global Health in a Dynamic World 3rd Edition by ISBN-13:
978-0195300277 ISBN-10: 0195300270.

Bpoj yacoBa akTuBHe HacTaBe: 75 | Teopujcka HacTaBa: 45 I IMpakTuyna nacrasa: 30 (IOH)

MeTtoae u3Bolew-a HacTaBe
[IpenaBama u Apyru oOJIHIA HACTABE

Ounena 3Hama (MakcuMaIHu Opoj noena 100)

IpeaucnutHe 06aBe3e IIOCHA 3aBpIIHYM HCIIUT IIOCHA

AKTUBHOCT Y TOKY IIpeJaBama 30 MUCMEHU HCIUT 70




Crynujcku nporpam: MacTep MeHaIMEHT Y CHCTeMY 3PaBCTBEHE 3aIITUTE

Ha3zus npeamera: BASUYHE BEHITUHE Y UHOOPMATHUIIN

Craryc npeamera: O6aBe3an

Bbpoj ECIIB: 6

YcaoB: YrucaH OpBH ceMecTap MacTep akaJeMCKHX CTydja

]_ll/IJb npeamera. OBnaaaBaH,e 3HakbMa U BCIITHHaMa MNPUKYIUbalkba MCEIUIMHCKUX IIO0JaTaKa, aHaIn3e, HHTepnpeTaque n
JOHOLICHAa 3aKJby4dadKa, Kao W TCHEpUCama, IMPCHOCA, YyBalkba U KOpI/IHIheH)a I/IH(l)OpMaIII/Ija Yy HuJby pfcuiaBamba 3APaBCTBECHUX
npo6J1eMa. Yno3HaBama OCHOBA I/IH(lJOpMaHI/IOHI/IX 1 KOMYHAIIMOHUX TeXHOJ’IOFI/Ija.

Hcxon npenmera. 3uama u eewmune xoje he cmyoenm cmehu: Ctuname 3Hama U BeIITHHA y Kopulihewmy MHOOPMALMOHUX U
KOMYHHKAIIMOHUX TEXHOJIOTHja y IPOIECY JOHOIUIECHA OJIyKa y 3IpaBCTBEHOM HMH(pOpMaIlMOHOM cucTeMy. OCHOBE OIepaTHBHOT
cuctema Windows. CamoctanmHo kopumheme MS Office mporpamckor nakeTa.

Canpixaj npeamera

OBJIACT 1. MEJJUHUHCKHU NOJALM. TunoBn MeIMIMHCKUX MOAaTaka. Ymorpeba MEAWIMHCKUX ITojaTaka. [Ipukyrubame,
4yyBame, U KopUIheme mogataka. baze momaraka m 0a3e 3Hama. Yiora HWHPOPMANMOHUX TEXHOJOTHja Y JUCEMHUHAIM]H
MEIUIMHCKOT 3Hama. ENeKTPOHCKH KapTOH MAaIlfjeHTa.

OBJACT 2. HTHOOPMAINMOHE 1 KOMYHUKAIIMOHE TEXHOJIOIMJE (MKT). Ilpernex KoMmmjyTepckor xapasepa u
codrBepa. Kommjyrepckn cucremMn m muxoBa ynotpeda. Bpcre codrBepa. Pauynapcke mpeke. 3amruta mojaraka u ypehaja.
3nmonamepan mnporpamu. Exomomkm (rpeen UT) u 3apaBctBenm acmektd kopuimmhema WKT. Epronmommja. Konmentu BeO
nperpakuBama. Mapopmanuje Ha nareprery. Konnentu komynukanuje. Kopumheme e-manna.

OBJACT 3. WINDOWS u MICROSOFT OFFICE. OcHose omeparuBhor cuctema Windows. Ocuose Word-a. Kpeunpame
nokymenara. @opmarupame. OOjektu. OOjenumaBame momte (Mamn Mmepre). OcnHoBe Excel-a. hemuje. Ynpasmame pagHum
muctoBuma. Dopmyne u dyukimje. Popmartupame. ['padurxonu. OcHoBe Power Point-a. Ilpunpema mnpe3enrarnmja. Tekcr.
I'padukonu. 'paduuku 06jekTH.

IIpenopy4eHna jJurepatypa

1. H. 3nppaBkoBuh, MupopmaTnyke Meroje y OMOMEAMIMHCKUM HCTpaXuBambuMma, MenuuuHcku QakynTeT YHHBep3uTeTra y
Kparyjesuy, 2011.

2. F. Leiner, W. Gaus, R. Haux, P. Knaup-Gregori, Medical Data Management: A Practical Guide (Health Informatics), Springer,
2003.

3. S. Mueller's, Upgrading and Repairing PCs, 21st Edition, Pearson Education, 2013.

4. J. Preppernau, J. Cox, Microsoft Windows 7 kopak mo kopak, CET, beorpaz, 2010.

5. J. Walkenbach, H. Tyson, F. Wempen, C. Prague, M. Groh, P. Aitken, L. Bucki, Microsoft Office 2007 bubmuja, Mukpo Kmura,
Bbeorpan, 2015.

Bpoj yacoBa akTuBHe HacTage: 60 | DpenaBama: 30 | Mpakruuna nacraesa: 30

Metoae usBolew-a HacTaBe
[IpenaBama u BexOe

Ouena 3Hama (MakcuMaJHu 6poj moena 100)

IpeaucnutHe 06aBe3e Iloena 3aBpIIHM MCIIUT Iloena

AKTUBHOCT Y TOKY HAaCTaBe 20 NUCMEHH MCITUT 50

NPaKTHYHA HacTaBa 30




Crynujcku nporpam: MacTep MeHaIMEHT y CHCTeMY 3APABCTBEeHeE 3aIITHTE

Ha3zus npeavera: KBAHTUTATUBHE METOJE 3A 3/IPABCTBEHE OPTAHU3AIIMJE

Craryc npeamera: O6aBe3an

Bbpoj ECIIB: 5

YcaoB: YrucaH OpBH ceMecTap MacTep akaJeMCKHX CTydja

]_ll/I.Tb npeamera. Yno3HaBame CTyJAcHaTa Ca MaTCMAaTUYKUM U CTATUCTUYKUM TCXHHKaMa, Ka0 U MOJCJIMMaA aHAaJIM3€ NoJJaTaka paaun
MMPOUEHC BPEAHOCTU U MPETIOCTABKU, KA0 U MOJAPIIKEC MECHAICPCKUM OUIyKaMa Yy 3paBCTBCHOM CCKTOPY. Yno3HaBame ca MMPUMECHOM
KBaHTHUTAaTUBHUX MCTOJIa, Ca moceOHuM (bOKyCOM Ha MOJIMTUKY 3APAaBCTBCHEC 3alITUTE U YIIPABJbAbY.

Hcxon npenmera. 3narwa u eéewmune xkoje he cmyoenm cmehu: Cruiame 3Hama 1 BeIITHHA KopuIhemha CTAaTUCTUYKKX aHaIu3a 32
ynpasJjbambe neppopMaHcamMa W 3a NPOLEHY 3[PaBCTBEHHX YCIyra W Iporpama. 3HaTH Ja NpPUKaXy I[OBEPEHE Y CIIOCOOHOCT
Kkopumrhema KBAHTUTATUBHUX MH(OpMaIija 3a JOHOUICHE OuTyKa. PekoHcTpyncahie anMuHHECTpaTHBHE MPOOIeMe y HCTpakhBadKa
nurtama. [Iporennhe Kako KapaKTepUCTUKE NECKPUIITHBHE CTATHCTHKE MOTY yTHLATH Ha JOHOLICHE OluTyka. 3Hahe ma m3abepy u
npuMeHe oparoBapajyhe crarmctmuke TectoBe. [loBesahe pesynrare xumoTesa TecTa ca HOMHHAIHHAM IONAIFIMa Yy CHTyaIluje
JIOHOMIeHa ouTyKa "peanHor xuBota". Ctehn he cmocoOHOCT 3a 3ajeTHUYKH pajl Y TAMCKOM OKPYKEHY .

Caap:kaj npegmera

OBJACT 1: OCHOBU CTATHUCTHUKE. Bpcre momataka. Pacmomene ydectamoctd. Mepe IeHTpaiHe TeHIcHIHUje. Mepe
mucniepsuje. I'padukonu. Ilapero rpaduxonn. Hopmanna pacronena. MHTtepBamu noBepema. Pacronena ysopka cpenune. Xu-
kBagpat TecT. Monrte Kapio meron. Ananmsa Bapujance. Jlmneapna perpecuja. Tectupame xumnotese 3a pa3nuky m3mely cpenuHa.
Tectupame xunorese 3a pasnuky n3mely nponopuuja. Perpecnona ananmsa. Buimectpyka perpecuja.

OBJACT 2: KBAHTUTATUBHU METO/IM. Yno3HaBame ca KBaHTHTATHBHUM METOIUMA JOHOIICHA OMIYKA Yy YIPaBJbamY
30paBCTBEHOM 3amTuToM. Kopamu y mpouecy mnporHosupama. IIporec moHOmIEHmE OJJIyKa y 3IpaBCTBEHHUM YCTaHOBaMa:
UACHTU(UKAIMja MPoOJieMa U EroBe MpPUpOje, creludukanyja MubeBa U KPUTEPUjyMa OJUTyKe, pa3Boj alTepHATHBA, aHAIN3A W
nopelheme antepHatuBa, M300p HajOOJPUX aANTEpHATHBA, MMIUIEMEHTAIlMja U300pa, KOHTpoJHcame U mpaheme pesynrata. Meromu
JIOKAIMje: TPOUIKOBH-NPO(UT-3alpeMHHA aHAN3a, METOJe OleikhHBama (akTopa, METO/E ca BHIIEC aTpUOyTa W METO] LEHTap
rpaButanyje. PerHKemepuHr.

IIpenopy4ena aureparypa

1. H. 3ppaskoBuh, CratucThuke Merone y OHOMEAMIIMHCKIM WCTpPaKUBamHMa, MeauIuHCKH (aKynTeT YHHBEp3UTEeTa ¥y
Kparyjesuy, 2011.

2. Y. Ozcan, Quantitative Methods in Health Care Management: Techniques and Applications, 2nd edition, 2009.

3. J. Pallant, SPSS: mpupy4HuK 3a MpeKUBIbaBakbe, IPEBOA 3. u3nama, Mukpo Kura, beorpan, 2009.

Bpoj yacoBa akTHBHe HacTaBe: 75 | IIpenaBama: 45 | IMpakTnyna nacrasa: 30

Metoae usBolew-a HacTaBe
[IpenaBama u BexOe

Ouena 3Hama (MakcuMaJHu 6poj moena 100)

IpeaucnutHe o6aBe3e Iloena 3aBpIIHM MCIIUT Iloena

AKTUBHOCT Y TOKY HAaCTaBe 20 NUCMEHH MCITUT 50

NPaKTHYHA HacTaBa 30




Crynujcku nporpam: MacTep MeHaIMEHT y CHCTeMY 3APABCTBEeHeE 3aIITHTE

Ha3zus npeavera: MEHAIIMEHT JbY ICKUM PECYPCUMA U BEHITUHE KOMYHUIIUPAIBA

Craryc npeamera: O6aBe3an

Bbpoj ECIIB: 6

YcaoB: YrucaH OpBH ceMecTap MacTep akaJeMCKHX CTydja

Hus npeaqmera. OBnasaté JeI0TBOPHAM Haa30poM JpyAckux moteHiumjana (HR - Human Resources). Hayuutu ocHOBHE TpHHIIATIE
pacniopehuBamba u edukacHe ynorpede JbyACKMX MOTEHIMjalla carjilacHO IUIAaHWPalky W MOJENy OpraHu3anuje. Y CBOJUTH OCHOBHE
NPUHLMIE 3ApaBOr MOTHMBHCama W moBehama 3amoBosbcTBa HR-a. [lpukaszaTu pasznuunTe MEHalepcKe M JIMJEPCKE CTHIIOBE.
OnnazaTi MoOJENoM pykoBolema y NpaBily MOCTH3ama IMjbeBa. Pa3yMeTH W Nperno3HaTH OCHOBHE eJIEMEHTE MHpoleca JbYICKOT
KOMYHHIMpama. MaeHTuduKoBaTH U TOCTaTH CBECTaH COICTBEHOI HAuMHAa KOMYHHUKAlMje ca APYTMM JbY/AMMa W YHANpeIMTH ra y
Pa3IMYNTAM KOHTeKCTUMa. HayunTn kxako opranuzaiuja ¥ npoQecHOHaIHa yjora MOTY YTHLATH Ha JbYACKE OJHOCE y 3IPABCTBEHO)]
mpakcu. YHapeauTn ycpeacpehnpame Ha moTpebe HAMX KIIMjeHaTa u nandjeHara. Kako 31paBcTBeHN MeHaiep OUTH OTBOPEHUJU 1
MOTHBHUCAHHjH 33 pa3MeHy KyJNTYpaJHHX HCKYyCTaBa y MYJTHKYJITYPaTHOM OKpyKewmy. PasymeTn mpouece KOjU yTHYy Ha Bese
n3Mel)y opraHm3aiije W OKpyXKema ycpeacpehuBameM Ha KOMIUIETHO (PYHKIOHHCAame SKCTEPHHX KOMYHHKAIHja 3paBCTBCHE
opraHm3amyje. YTBPAWTH pa3IMdUTe TMpoIece EKCTePHHX KOMYHHKaIuja: (UHAHCHjCKe, CHa0ieBayke, WHCTUTYLHOHAIHE,
CIOH30pCKe, mapTHepcke. JleMHHUCATH OCHOBHE eJIEMEHTE COLMjajHOT MapKeTHHra ymnopeao ca MoryhHoctuma mnpumene y
nporpamMuMa 3paBCTBEHHX CEpBHUCA.

Hcxon npenmera. 3narma u éemumune koje he cmyoenm cmehu: Ha xpajy HacTaBe oBOI IpeaMeTa CTyJeHT he OMTH y cTamy 1a:
pa3BHja JIMYHE BELITHHE KA0 W BEIITHHE CTBaparmha THMa U JIMJIEPCTBA Kao U Ja yHanpelyje concTBeHe BEIITHHE KOMYHHIIUPAha.

Canp:kaj npenmera

OBJIACT 1: OcHOBHa IpaBWJa celieKuuje pajaHuka. [IpuHIMIM cTBapama W yHanpehuBama Tuma (team building). Cteapre wu
npouemeHe notpede. OpujeHTanuja u pacrnopehuBame HOBO3ANOCICHUX. AHAIN3a W ONKCH TEOpHja M CTHIOBA JHIepcTBa. Teopuje
MotuBaije. [IpuHIMIK yrnpaBibatba OpraHu3andjoM mnpema ipubeBuma (MbO - Management by Objectives). Tpauchopmucame
npobiiema y musbeBe. Eamyarmjy pro et contra MbO. Cucremu 3a 00yKy ¥ KOHTHHYHpaHy €AyKallWjy 3ApAaBCTBEHHMX paHHKA.
EBanyauuja pro et contra npomenama. Ympasibame KyJITypaTHUM HNpoMeHama. [IpuHIunm opranuzanuone Kyiarype. OntuMusanuja
npoleca yrpasJbakha BEPTUKAIHUM U XOPU30HTAITHUM MpexKaMma.

OBJIACT 2: OcHOBHH eJIEMEHTH Tpoleca JbYACKOT KOMyHHIHpama. VneHTnpukoBame U yHampehHBame COICTBEHOI HadHHA
KOMYHHKAIH]j€ Ca Y Pa3INYNTHM KOHTEKCTHMA. Y BeXOaBame pa3InInTHX BPCTa U HAYWHA KOMYHHKAIH]E.

OBJIACT 3: Ilpomecu Koju yTMUYy Ha Be3¢ YHyTap OpraHH3alMje W OKpYyXema. KOMIUIETHO (YHKI[HOHHCAHkE EKCTEPHHUX
KOMYHHMKaIMja 3/[paBCTBEHE OpraHu3ainuje: (UHAHCHjCKE, CHAaOIeBadKe, MHCTHTYLHMOHAJIHE, CIOH30pCKE, NMapTHEPCKE, MEIMjCKeE.
ConujasHu MapKeTHHT Y IPOrpaMUMa 3/IPABCTBEHUX CEPBHCA.

IIpenopy4ena aureparypa
1. B. Jawmuh, M. IlerpoBuh, Bemtrna komyHuKkanuje y 3apaBctBy, akynreT MeTuIMHCKUX Hayka, Kparyjesai, 2017.

2. J. Coyle-Shapiro, K. Hoque, I. Kessler, A. Pepper, R. Richardson and L. Walker. Human resource management, University of
London, 2013.

Bpoj yacoBa akTuBHe HacTtase: 90 | IIpenaBama: 45 | IIpaktuuna Hacraa: 45 (JOH)

Mertozne uspohema Hacrase
[penaBama u BexoOe (PBL)

Ouena 3Hama (MakcuMaJHu 6poj nmoexa 100)

IIpenucnutHe 06aBe3e Iloena 3aBpIIHM HCIIUT IHoena

aKTUBHOCT Y TOKY HACTaBE 20 YcMeHH uCIuT 50

CEeMHHAp 30




Cryaujcku nporpam: MacTep MeHaIMeHT y CHCTeMY 31pPaBCTBEHE 3alITHTE

Ha3zus npeavera: ®UHAHCUJCKU MEHAIIMEHT Y CUCTEMY 3JIPABCTBEHE 3AIIITUTE

Craryc npeamera: O6aBe3an

Bbpoj ECIIB: 6

YcaoB: YrucaH Ipyra ceMecTap MacTep akaJIeMCKUX CTy ja

Hnms npeamera. Ctyaentu Tpeba 1a yCBOje OCHOBHA 3Habha O KOHIENTY (PMHAHCHpPama y CHCTEMY 3/1PaBCTBEHE 3aLITUTE M CTEKHY
BEIITHHE HEONXOJHE 3a MOOWIM3alHWjy, aKyMmyJiallMjy W Ipepacnojiely HOBLA y LWJbY 3aJ0BOJbEHA 3IPABCTBEHHX MOTpeda
CTaHOBHHKA.

Hcxon npeamera. 3uama u eewmmune xoje he cmydenm cmehu: OvekuBaHa 3Hama W BCIITHHE CTYICHATA CY YCBOjeHA 3HaWma O
NUTakbUMa BE3aHMM 33 OATOBOPHOCT, KOHTPOJY M €Balyalldjy YYMHKAa aKTUBHOCTH 3JpaBCTBEHHX CiyxoOu. CrtynaeHtu he Outm
0cHoco0JbEeHH 3a jaCHO pasyMeBambe ymoTpebe M Ipakce MEHallepCcKOr PavuyHOBOJCTBA Y IUIAHUpPamy M KOHTPOJIHM aKTHBHOCTH
3[IpaBCTBEHE CIyXkOe; 3a MpHUIpeMamke M HHTEPIIPETAIN]y HU3a (MHAHCHjCKUX H3BEIITaja y BE3W Ca OATOBOPHOIINY, TPOIIKOBHMA,
IOHOIIEEheM OJIykKa M OyjieTckoM KOoHTpojioMm. Takole, ycBojulie M MeTone eBajiyalfje pasiIHduTHX INpHUCTyna (hUHAHCHpama
KaIlMTAJTHUX TPOIIKOBA M HAYYUTH Ja KPUTHYKU €BAITYHPAjy U NPUMEBYjy TEXHHUKEC WHBECTHIIMOHHMX IIPOLICHA PEJICBAHTHUX 3a
3JpaBCTBEHE YCTAHOBE.

Caap:kaj npegmera

OBJIACT 1: Mogenu (uHaHCHpama 3JpaBCTBEHE 3alITUTE, U3BOPH (PMHAHCHpama U HauMHU ITahama NpyXKaouuMma 3/1paBCTBEHUX
yciyra 3a BHXOB pan. Meronme moTmyHe (uHAHCHjcKe eBalryandje: (UHAHCHjCKO H3BEIITaBaEkE, PAdyHOBOACTBO TPOIIKOBA,
CBUICHIIM]Y MPHUX0Ja ¥ OMIIaHCa CTamba.

OBJIACT 2: CucreMHu KOHTpOJIE U TyMauewa (MHAHCHjCKMX n3BemTaja. OCHOBHA 3Hamba O TPOIIKOBMMA Ca acCIHeKTa: MOHAIlaba
BE3aHO 3a TPOIIKOBE; aHANIU3€ TPOLIKOBA, Ka0 M OJHOCA U3Mely TPOIIKOBa U IEHE 3[PABCTBEHMX YCIYra; TPOLIKOBH Y Mepemy
yuuHKa; (UKCHH H QuexcuOWiIHM OyleTH; NOTCHIMjalHa KOPUCT O] OyleTupama 3aCHOBAaHOI Ha akTuBHocTHMa. OCHOBe
WHBECTHpama MpojeKara, N3BOpH (PHHAHCUPAha, M aHAJIHM3a UCIUIATHBOCTH IIPH YIIPaBJbalby NPOjEKTHMA.

IIpenopy4ena aureparypa
1. P. Mary: Healthcare finance and financial management, DEStech Publications Inc, 2014.

2. M. Nowicki: Introduction to the Financial Management of Healthcare Organizations, 7th edition, Health Administration Press,
2017.

Bpoj yacoBa akTHBHe HacTaBe: 75 | IIpenaBama: 45 | IpakTnuna Hacrasa: 30 (JIOH)

Mertozae uspohema Hacrase
IpenaBama u Bexode (PBL)

OueHa 3Hama (MakcuMaJiHu 0poj nmoena 100)

IIpenucnutHe 06aBe3e Iloena 3aBpIUIHM HCIIUT IHoena

aKTUBHOCT Y TOKY HACTaBE 30 YCcMeHH HCIuT 70




Crynujcku nporpam: MacTep MeHaIMEHT y CHCTeMY 3APABCTBEeHeE 3aIITHTE

Ha3zus npeavera: EKOHOMUJA Y 3IPABCTBY

Craryc npenmera: M360puu

Bbpoj ECIIB: 6

YcaoB: YrucaH OpBH ceMecTap MacTep akaJeMCKHX CTydja

Huws npeamera. Llup HacTaBe je ymo3HaBame CTyJeHAaTa ca OCHOBaMa MpoleHe 3apaBcTBeHux TexHomorwja (HTA — Health
Technology Assessment) kao KapAHHAIHOT METOMOJOMIKOT MPHCTYNa Yy MPOLEHHU HCIUIATHBOCTH M €(EKTHBHOCTH MEAUIMHCKUX
npoueaypa. CtyneHT Tpeba /a CTeKHe YBHJ Yy MOTYHHOCTH MCTpaKMBayKHX METOJa y OBOj 00NacTu W jJa ce yIo3Ha ca MIMPOKHM
HaciehleM MHTepIUCHUILIMHAPHUX 3/pPaBCTBEHHX HayKa Ja OW cariefao cBOje MOTYHHOCTH y HWHXOBOM Kopuinhemy y HpakcH
3/IpaBCTBEHOT YIIpaBJbara (MEHAUMEHTY) U pacIoJiesii pecypcea.

Hcxon mpeamera. 3nama u eewtmune xoje he cmyoenm cmehu: Ctynent he pa3BUTH IOJMOBHHM amapaT M KPUTHYKH HAdYWH
MHLIJEHa 3aCHOBAH Ha TPaJULMjH 3APABCTBEHE EKOHOMHjE U CPOAHMX MHTSPANCIUIUIMHAPHUX Hayka; yrmos3Hahe ce ca IpHHIUINIMA
U TEXHUKaMa 31paBCTBEHO €KOHOMCKMX aHaju3a M ynpaBibama. CTymeHT he crehu BemTuHe nmpUMemHBama MOjeJUHUX TEXHUKA
morryT [IEA (cTyaWje WCIUTaTHBOCTH) WM CTyAWja TPOIIKOBa OonecTtH, moctahe QaMmnmjapaH ca HauWHUMa O00aBJbama IPOICHE
3mpaBcTBeHNX TexHoJoruja (XTA) y pa3nuautuM 3eMJbamMa ¥ MOJIEINMa OpraHu3alnje HaIlMoHAIHUX areHnyrja 3a X TA y EBporn u
mmpe.

Caap:kaj npegmera

OBJACT 1. 3IPABCTBEHA EKOHOMMJA. TIpouena 3apasctBenux Texnonoruja (XTA) u leH HCTOPHUjCKU Pa3BOj M CAaBPEMEHH
3Ha4aj; 3/paBcTBEHA EKOHOMH]a — UCTOPHUjaT U TeOpeTCKe ocHOBe; KopeHu pacta pacxo1a/TpoIlKkoBa Mpyxkamba METUIMHCKUX yCayra
U ayropoyne GonHuuke U Kyhue Here; OCHOBHM NMPHHIMITA TPIKUIIHE EKOHOMHU]jE TIPUMEEHH Ha 3paBCTBEHU cekTop; [TocebHOCTH
TPXKHILTA 3APABCTBCHNX yciyra; ['pahaHCTBO Ka0 MOTPOIIAYKK CJI0j M TPaXKEba 3 31paB/beM ; [TuTame NpUyIITHBOCTH 1 jeAHAKOCTH
NPHUCTYINa 31PaBCTBEHO] 3aTHTH; Hy)KHOCT pUMeHe CKOHOMCKHX KPUTEPHjyMa pacriofene pecypea y 3apasctBy; KoHIenT nesbetba
pU3HMKa M HACTAHAK 3IPABCTBCHOI OCHIypara; 3Hauaj 31paBiba MOIYJAlHje 32 CKOHOMCKY NPOXYKTHBHOCT APYLITBA M ONP)KHBH
pasBoj; Punancujepu 3apascTseHe samrute — busmapk, besepuy, Cemauiko M MewaHn Moxend (UHAHCHParba; HaLlI/IOHaJ'IHI/I
3IpaBCTBEHH pauyH kao KoHuent Csercke 3apaBcTBeHe opranmszauuje (NHA); XKuBotHu mukiyc sieka ,,01 HWieje M0 TPXKHUIITA™;
IMonuTHKa 1IeHa y papMaIieyTCKOM CEKTOPY, peyHIalrja U IPUCTYI TPHKHIITY.

OBJIACT 2. TIPOLIEHA 3IPABCTBEHUX TEXHOJIOI'MJA. [/In3ajH uctpaxkuBama y chepu 3apaBcTBeHe ekoHoMUje /| XTA;
Ran ca 6a3zama mojaraka M jaBHUM pPEMO3HTOpHjyMHMa; MoJenn HeKHX KJBYYHHX H3BOpa mMmojaTaka y oBoj obmactu — INAHTA,
KOCHRANE u cponnn nzBopu; Xujepapxuja HayqHHX Joka3a - CHCTeMaTCKH Iperiieid U MeTa-aHann3e; MeaunrHa 3acCHOBaHa Ha
nokazuma (EBM) u meHe nmpuMeHe y KIMHUYKUAM M JaBHO 3[paBCTBEHHMM cTyaujama; XTA METOMOJOMIKKA NPUCTYIIM U BapHjeTeTH
dhopmu HarmoHaaHuX XTA arenimja.

IIpenopy4ena Jutepartypa

1. M. JakomsseBuh, u mp., 3apaBctBeHa ExoHomuja ca ®@apmakoekoHOMHjoM 3a cryaeHTe Memunmackux Hayka, ISBN 978-86-
7760-082-2, ®akynTer MeIUIIMHCKAX HayKa YHuUBep3utera y Kparyjepmy, 2014.

2. D. Jackson, Healthcare Economics, 1st Edition, Scion Publishing, 2012.
L. Annemans, Health Economics for Non-Economists: An Introduction to the Concepts, Methods and Pitfalls of Health
Economic Evaluations, Academia Press Scientific Publishers, 2008.

4. ML. Berger, K. Bingefors, EC. Hedblom, CL Pashos, GW. Torrance, Health Care Cost, Quality, and Outcomes: ISPOR Book of
Terms, Lawrenceville, NJ: ISPOR, 2003.

Bpoj yacoBa akTuBHE HacTaBe 75 | IIpenaBama: 45 | IIpaktnuna Hacrasa: 30 (1OH)

Mertozae uspohema Hacrase
[IpenaBama U IpyTH OOJIHITA HACTABE

Ouena 3Hama (MakcuMaJHu 6poj moena 100)

IIpenucnutHe 06aBe3e Iloena 3aBpIUIHM HCIIUT IHoena

aKTUBHOCT Y TOKY IIpeJaBama 20 MTUCMEHU HCITUT 60

CEeMHHAp 20




Cryaujcku nporpam: MacTep MeHaIMeHT y CHCTeMY 31pPaBCTBEHE 3alITHTE

Ha3zus npeamera: EBAJIYAIIUJA U IIVIAHUPAILE 3IPABCTBEHUX CEPBUCA

Craryc npenmera: M360puu

Bbpoj ECIIB: 6

YcaoB: YrucaH Ipyra ceMecTap MacTep akaJIeMCKUX CTy ja

Hnmb nmpenmera. Omoryhuti cTyneHTHMa Ja Hayde OCHOBE eBallyaldje M IJIaHUpama 3/paBCTBEHUX cepBuca. [Iporpamom cy
oOyxBahene cnenehie oOnacTu: eBamyanuja 3ApaBCTBEHUX CEpBHCa W IUIaHUpame 3/paBCTBEHUX cepBuca. Llwp mpenmera je
opujeHTalyja npodecroHanana y eBaJyallMOHHM MpPOLECHMa, OCIOCcOo0JhbaBake MEHAlepa J1a KPUTHYKH NPOLEHY)y PasIuduTe
(aKkTope Koju UCXOJe U3 M KOjU YTHUY Ha OBE ITPOIIECe, J1a YIPaBbajy (aKTopuMa U pa3BH]y €BalyallMOHU ILIaH.

Hcxon npenmera. 3namwa u sewumune Koje he cmyoenm cmehu: nedpunHncame eBainyanuje 1 GopMyJialnji eBalyallMOHUX MUTaba;
pa3BHjame IU3ajHa CBayalliOHOT HCTPaKUBamka; pa3BHjalbeé OKBHPA 32 Y30PKOBamkEe M HCHUTHBAKE MOTYNHOCT TeHepalcama,
eKCTepHE BAJIUAHOCTH M TpaHC(HepaOMIHOCTH; PA3IMYMTH  KBAJMTETH METOAA IPOLCHE Y eBaIyHpamy CepBHCa; OCHOBHE
KBaHTHTaTUBHE U KBAIUTATHBHE METOJaMe IPHKYIJbalba I0JaTaKa; OrpaHH4eba, Ipepacyie U NpodiIeMH KOjU Ce MOTY CYCpPeCTH
TOKOM eBalyalldje; pasBHjarbe IUIaHa eBallyalHje; KPUTHYKO IPEHCIHTHBAIE CBaJyallMOHHX H3BEIITaja; OCHOBE IUIAHHpama
3[paBCTBEHHX CepBHUCa; (GopMylIHcame eBallyallOHHX IHTamba U IUIaHa; oapehuBame OMmmuTHX U cHeNU(UYHNX [HUIbEBA; pa3BUjambe
MHIMKATOpa 33 CBAKH IOjeAMHAYHM CHENM(UYHH Wb; NeTepMHUHALMjA eBATyalllOHUX MOZENA; 0Ja0up TeXHHKa 3a IPHKYIbabe
nojiataka (KBaJUTaTUBHE M KBAHTHTATUBHE); CAKUMaIhE NMPETXOMHUX MH(OPMALMja y IIMJb-HHAUKATOP-TI0AaTaK-MaTPHUKC; MpUIpeMa
aKTHUBHOCTH-UMIIEMEHTAllMja TJIaHa U MpeAsiora pecypca; CKUIMpame IulaHa JUCEMHUHAIMje U Kopulnhema eBalyalnoHor Ipoleca u
pesynrara; yTBphuBame Moryhmx orpaHuuema M Tpenpeka y eBalyaluju; IpUKa3uBame, npepaljuBame W n3paja 3aBpIIHOT
eBaIyaI[MOHOT IIJIaHA; INIAHUPaE 30PaBCTBEHUX CEPBUCA

Canp:kaj npenmera

OBJACT 1. BASUYHU NPUHOUIIN EBAJIYALHMJE. [lepurnnmje, TUIIOBH eBallyalje, CBpXa, KOPHUCT, IPOTpPaM, OIIHC,
e(eKTH, aKTHBHOCTH, PECYPCH, KOHTEKCT, YTHIAj, OKOJHOCTH, OKpPYXKCHa, eBalyallMOHa NUTamka, CBAIyal[MOHH IUIAH, LUJBEBH
(ommTe ¥ ciennpUIHN).

OBJIACT 2. EBAJIYAIITUOHU MOJEJIU. Unentudurkanuja, qu3ajH, KBAIUTET METOa 3a MPOIICHY eBayallmje.

OBJACT 3. Y30PKOBAILE, IIPUKYIIJBAIBE IIOJATAKA U AHAJIM3A. VY3opak, y30pKOBame, pa3BUjambe WHAUKATOPA,
NPUKYTUJbamhe MMOJIaTaKa, [IaH aHaJIH3e.

OBJACT 4. AKTUBHOCTHU U IIJIAHUPAIE 3IPABCTBEHUX CEPBUCA. AKTHBHOCTH eBallyalyje, UMILICMEHTAIIH]ja
IUIaHa, IPEIOT pecypca, OrpaHUuuEHa, U3paa 3aBPLIHOT €BATYalMOHOT [LIaHa.

IIpenopy4ena JutepaTtypa

1. R. Detels, M. Gulliford, Q. A. Karim, and C. C. Tan, Oxford Textbook of Public Health, 6th Edition, Oxford University Press,
2015.

2. WHO. Integrated health services: what and why?, 2008.

3. http://www.who.int/management/strengthen/en/

4. Access to health services in the European Union, Europian Commision, European Union, 2016

Bpoj yacoBa akTHBHe HacTaBe: 75 | IIpenaBama: 45 | IIpakTnuyna Hacrasa: 30 (JIOH)

Metoae usBolew-a HacTaBe
[IpenaBama u Apyru oOJIUIM HACTaBe

Ouena 3Hama (MakcuMaJHu 6poj moena 100)

IpeaucnutHe o6aBe3e Iloena 3aBpIIHYM HCIUT Iloena

AKTUBHOCT Y TOKY IIpeJaBama 20 MUCMEHHU HCIIUT 50

CEMHHAP 30



http://www.who.int/entity/healthinfo/statistics/toolkit_hss/EN_PDF_Toolkit_HSS_ServiceDelivery.pdf?ua=1
http://www.who.int/management/strengthen/en/

Crynujcku nporpam: MacTep MeHaIMEHT y CHCTeMY 3APABCTBEeHeE 3aIITHTE

Ha3zus npeamera: 3IPABCTBEHO NHOOPMALIMOHU CUCTEMU

Craryc npenmera: M360puu

Bbpoj ECIIB: 6

YcaoB: YrucaH OpBH ceMecTap MacTep akaJeMCKHX CTydja

Hnms mpeamera. b je na ce ycnocraBu morpeOy 3a kopumhemeM HHPOPMAIMOHMX CHCTEMa y 3[paBCTBY Ha 0a3u Hayke U
TEXHOJIOTHje M HHXOBE IpHUMEHe y npakcu. 300or tora he CTyJaeHTH OWTH NPHUIIPEMIbEHU: Ja KOPUCTH WH(OpManuje y jaBHO]
3PaBCTBEHOj IMPAKCH, Ca IIOCEOHMM HArJacKOM Ha CHUCTEMAaTCKH HPHUCTYIl y yIpasjbalby HH(OpManujama jaBHOT 31paBiba; Ja
KopucTe HH)OPMALMOHE M KOMYHHKAILMOHE TEXHOJoTHje y noBehamy muxoBe ehUKacHOCTH U e(h)eKTUBHOCTH; J1a IPUMEHE 3Hamba 1
npaBuiia NOTpeOHa 3a MPaBWIIHO KPUTHUYKO pellaBambe MpobiiemMa y 00JIacTH 3/[paBCTBEHE MOJUTUKE U J1a MOTY Jia TIPEeJIBHUJIE TJIaBHE
npobieMe y by NOOOJbIIAaa 3IpaBiba M KBAJIMTETA CHCTEMa 3APABCTBCHE 3allTHTE; @ CTEKHY XyOJbe 3Hame O 3aKOHUMa H
NPUHIMIMMA HHTETPHCAHOT HH(OPMAIIMOHOT CHCTEMA Y CAaBPEMEHOM PaIHOM OKPYKEeHY Y JABHOM 3APAaBCTBEHOM CHUCTEMY.

Hcxon npeamera. 3namwa u éemimune Koje he cmyoenm cmehu: CTyieHTH KOjU YCIICITHO caBiaaajy mnpeamer he 6utu oOydeHH 3a
pag Ha caBpeMEHHUM HH(OPMAIMOHMM CHCTeMHMa, 3Halie TEOpHjCKY M IpPAKTUYHY HpPUMEHY aHallk3e, CHHTe3e M IpPYyrHX
3[PaBCTBEHHX W MEAMIMHCKHX METOJa ca KOjHMa MOTY Jia OCTBape yCHEIIHY pealH3aldjy LHbeBa 3ApaBCTBEHE MH(POPMAIHOHUX
CHCTEMa Y CMHUCITY TojadaHe e(UKaCHOCTH M CBEYKYITHE €(hUKACHOCTH.

Caap:kaj npegmera

OBJACT 1. KOMIIJYTEPCKU CUCTEMHU U BUXOBA YIIOTPEBA. Ilojam 31paBCTBEHOr cHCTeMa, 3IpaBCTBEHH
nHpOPMAIMOHU cHCTeM; BpcTe 31paBcTBeHUX HH(DOPMAIMOHUX CHCTeMa; 3apaBcTBeHe uHpopmarje; IIpumena madopMaTHKe y
3apaBcTBY; CHI'YpHOCT M 3allITUTa MOJAaTaka y 3/JpaBCTBEHOM HHpopmannoHoMm cuctemy; IlpuHiunu 3amTure noxaraka y 3UC-y;
Opranuzanuone Mepe; CTangapau3anmja y MEIUIMHCKO] HH()OPMAaTHIIH.

OBJACT 2. HTHTEPAKTUBHA 3IPABCTBEHA 3AIITUTA. [ledpunncame IpHOPHUTETa U pa3Boj U yCBajame ITaHa. [IporeHa
MOCTU3ak¢ TUIaHa 3IpaBCTBeHE 3amTuTe. EBayanyja moctu3ama IiaHa 37paBcTBeHe 3amTuTe. OpraHusanyja 31paBCTBEHE 3aIITUTE
1 3IPaBCTBCHUX yCIyTa.

OBJACT 3. PA3BBOJ U UMIVIEMEHTANUJA 3UC. [lu3ajH, UMIUICMCHTAIMja, €Bajyallja W OIp)KaBame 3IPAaBCTBEHUX
HHPOPMALMOHUX CUCTeMa; ENeKTpoHCKa 3apaBCTBeHA JOKyMEHTanuja; TeneMequnrHa 1 MOOMITHE TEXHOIIOTH] €.

OBJACT 4. JIU3AJH BA3A TIOJATAKA UM VYIIMTA. Crpareruje mnpeTpakuBama 3ApaBCTBEHHX HH(DoOpManmja
Ha MHTEPHETY ¥ OHJIAjH 0a3ama Tmojaraka. V3Bopw mpeTpakimBama 3APaBCTBCHHX HHPOpPMaNWja Ha MHTECPHETY U OHJIAjH Oazama
monaTtaka. Mnenrudukanuja nHPOPMAIMOHOT MPOIeca, CTPYKTypa IMoaaTaka, KIacu(pHUKanuje W HOMEHKIATYpe, CTaHAapInu3aIuja,
TajHOCT M 0e30eaHoCT; CTynuja ciaydaja - Jluzaju 6a3a momataka u ynuTa,

OBJACT 5. OAJYUYUUBAIBE MNOAPKAHO KOPUINREWEM 3HUC. Crymuja ciydaja - €ICKTPOHCKA 37paBCTBCHA
JOKyMeHTaluja, TnpuMepu, kKopuinheme, epantyauuja; OJulyduBame MOAPKAHO KOpHUIINEHmEM 3ApaBCTBEHUX HMHGPOPMAIMOHUX
cucrema; KomIjyTepcku mojipykaHo yuyeme.

IIpenopy4ena nureparypa
1. J.V.Bemmel, M. A. Musen, Handbook of medical informatics, Springer, 2002.
2. P. Degoulet, M. Fieschi, Introduction to clinical informatics, Springer, 1997.

Bpoj yacoBa akTuBHE HacTaBe 75 | IIpenaBama: 45 | IIpaktnuna Hacrasa: 30 (1OH)

Merozae uspohema nHacrase
[IpenaBama u Apyru oOIUIM HACTABE

Ouena 3uama (MakcuMaJHu 6poj moena 100)

IpeaucnutHe o6aBe3e Iloena 3aBpIIHM HCIUT Iloena

AKTUBHOCT Y TOKY HAaCTaBe 20 MUCMEHHU HCIIUT 50

CEMHHAP 30




Cryaujcku nporpam: MacTep MeHaIMEHT y CHCTEMY 3APABCTBEeHeE 3aIITHTE

Ha3zus npeavera: OCHOBE MEHAIIMEHTA VY 3JPABCTBEHUM OPTAHU3AIIMJAMA

Craryc npenmerta: M360pHu

bpoj ECIIB: 6

YcaoB: YrucaH Ipyra ceMecTap MacTep akaJIeMCKUX CTy fja

Hnms mpeavera. OMoryhutn cryneHTMMa 1a yrno3Hajy 3ApaBCTBEHE OpraHu3alldje M Ja Hayde OCHOBE yNpaBJbarba 3][PAaBCTBEHHM
opraHu3zanyjama, KOpuiIiemheM HCTPaXMBauyKUX METOJA M ajaTa NPUMEHJBUBHX Ha 3IPAaBCTBEHE CEpBHCE, Kao U (HOPMYJIHCATH
olepaTHBHE IPENOpyKe W NPUMEHUTH KOPEKTHBHE aKknuje 3a uaeHTU(uKoBaHU nmpobieM. [Ipenmer mokprBa Mojba KBAHTUTATHBHHX
U KBaJIUTATHBHUX METOJA KOje ce KOPHUCTE Y YIIPaBJbamby 3APABCTBCHUM CEPBHCHUMA U CHUCTEMUMA, Ca [IHJbEM 1a yHaINpeae KBAIUTET
1 OpPTaHU3aI]jy 3IpaBCTBEHIX OpraHM3allfjamMa-oll WACHTU(HUKOBamka MpobdaeMa 1o NMIUIEMEHTallje leroBuX penierma. CtyneHT he
YIIO3HATH YJIOTY YIpaBJbarba, OPraHU3alUOHY TEOPH]y, eKOHOMHjY YIpaBibama, U TEOPHjy U MPAKCy CHCTEMCKHX OPraHU3alOHUX
IPOMEHAa YHYTap CTPATELIKOT yIIpaBjbaha M CUCTEMCKOT caapikaja.

Hcxon npeamera. 3nama u eewumune koje he cmyoenm cmehu: HauuH koHTponucama TpolkoBa. Hauun ynpaBipama na Ou ce
00e30ennno nosehame 3am0BoJbCTBA manujeHara. Mnentudukanuja oaroBapajyhux crynwja M HajAeNnoTBOpHHUjUX anara. JuszajH
ynuTHUKa. JlerHUCAame CTpATEIIKOT IUIaHA yIpaBjbamba. [IpuMeHa ONepaTMBHUX NpernopykKa M KOPEKTUBHHMX aklMja 3a CBaKd
naeHTH(UKOBaHH IpobseM. DuckaiHa U apyra orpaHuueHba.

Canp:kaj npenmera

OBJACT 1. TU3AJHUPAIBE NCTPAXKUBAIbA. [lu3ajHN HCTpaXWBAaYKUX IPOTOKONA, HCTPAXKWBadKa NHUTama, IMJHEBU
HCTpaXHBama, CTyIje, opyha HCINTHBaba, YIUTHHK.

OBJIACT 2. Y30PKOBAIBE. Y3o0pak, BenuuuHa y30pKa,y30pKOBambe.

OBJACT 3. AHAJIU3A U 3AK/bYUUBAIBE., ran aHamu3e, aHanu3a MPUKYIUbCHUX I0JaTaKa, MPOIIMPEHE 3aK/byUrBama Ha
YKYIHY TOMYJIAIH]y.

IIpenopy4ena JutepaTtypa

1. R. Detels, M. Gulliford, Q. A. Karim, and C. C. Tan, Oxford Textbook of Public Health, 6th Edition, Oxford University Press,
2015.

2. P. Olden, Management of Healthcare Organizations: An Introduction, 1st Edition, Health Administration Press, 2012.

Bpoj yacoBa akTHBHe HacTaBe: 75 | IIpenaBama: 45 | IIpakTnyna Hactasa: 30 (JIOH)

Metoae usBolema HacTaBe
[IpenaBama u Ipyru OOJIMIU HACTABE

OueHa 3Hama (MakcuMaJIHU 6poj nmoena 100)

IpeaucnutHe o6aBe3e Iloena 3aBpIIHYM HCIIUT Iloena

AaKTUBHOCT Y TOKY IIpeJaBama 30 MUCMEHHU HCIIUT 70




Crynujcku nporpam: MacTep MeHaIMEHT y CHCTeMY 3APABCTBEeHeE 3aIITHTE

Ha3zus npeavera: MAPKETUHT' MEHAIIMEHT 1 KOMYHUKAIIWJE ¥V 3JPABCTBEHUM YCTAHOBAMA

Craryc npenmerta: M360pHu

Bbpoj ECIIB: 6

YceaoB: YrucaH Ipyra ceMecTap MacTep akaJIeMCKUX CTy fja

Hnmb npeamera. [IpBu nusb je 1a NpyXH CTyJeHTUMa OCHOBHA 3Hama MOTpeOHA 3a JAedHHUCABE, UMIUIEMEHTALN]Y U eBalyalujy
CTpaTervja M TaKTHKa MapKeTHHra M KOMYHHWKallWja y 3ApaBcTBY. JIpyru nwb je caBiajaBameé OCHOBHHMX METO/A, TEXHHKA U
BEIITHHA IMTO3MLMOHMpamka 3/PaBCTBEHUX YCIyra Ha TPXHIITY, Kpeupama U yHanpehema Opena umeHTuTeTa, Kao M yHanpehema
KOpHOpPAaTHBHE peryTalmje.

Hcxon npenmera. 3narma u sewumune xoje he cmyoenm cmehu: Crynentu he crehin ocHOBHa 3Hama, BEIITHHE U CIIOCOOHOCTH U3
TeopHje W Mpakce MapKeTHHTa M KOMYHHUKAIMja y 3APaBCTBY, a Y QyHKIHMju moBehama eeKTHBHOCTH U e(pUKACHOCTH ITOCTIOBaba.
Crynentn he HaydWTH Kako Ia ce ycMepe Ha KOPHCHHKE 3IPAaBCTBEHHX yCIyra M HACHTH()HKALNjy HBHUXOBHUX IOTpeda W Kako
CHCTEMCKH Ja pa3BHjajy W MPHUMEHYjy CTpaTerrjeé MapKeTHHra W KOMYHHUKAaIlMja y IIbY HW3TPadibe peIlyTanje 30paBCTBEHE
opraHusaiyje.

Caap:kaj npegmera

PasymeBame MapKeTHHT MeHaIMeHTa. Jloylakeme 10 MapKeTHHT ca3Hama. MapKeTHHT yciyra y 3ApaBcTBy. CerMeHTanuja TpKUIITa
3IpaBCTBEHHX yciyra. Kpempame M ¥MCHOpyKa BPEIHOCTH 3a KOPUCHHKA. KOHIENT 3al0BOJECTBA KOPHCHHKA. MICTpakuBame U
aHaJM3a OKpY)KeHa 3a NoTpede Kpenpama MapKeTHHT cTpareruje. [Inanupame HHCTpyMeHaTa MUKca yciyra y 3apaBcTBy. [Ipumena
KOHLeNTa OpeHla y 3ApaBCTBY. XOJWUCTUYKH TPHCTYI YIpaBJbalby MapKETHHIOM. YIIpaBJbarkbeé KOMYHHUKalldjama Y 3ApaBCTBY.
Wsrpanmwa uneHTUTETa, WUMHIA W peIyTalyje 37paBCTBEHE YCTaHOBE. YNpaBjbalke HMHTEPHUM KOMYyHHKanujama. Kpusne
koMyHHKanuje. CTpareruje ApYIITBEHO OJTOBOPHOI IocioBama. CTparerwje cOLUjalHOr MapkeTHHra. IlnaHupame Kammama
yCMEpEHHX Ha IPOMEHY MOHAlIakha U IPOMOLIHU]Y 34paBJba.

IIpenopy4ena nureparypa

1. P. Kaotler, K. Keller, Marketing menadZzment, Data status, Beograd, 2006.

2. J. Fortenberry, Health Care Marketing — Tools anad Techniques, 3rd ed, Jones and Bartlett Publishers, 20009.
3. J. Haimowitz, Healthcare Relationship Marketing — Strategy, Design and Measurement, Gower, 2011.

Bpoj yacoBa akTHBHe HacTaBe: 75 | IIpenaBama: 45 | IIpakTnyHa Hactasa: 30 (JIOH)

Metoae usBolema HacTaBe
[IpenaBama u Ipyru OOJIUIU HACTABE

OueHa 3Hama (MaKcHMaJIHU O0poj noena 100)

IIpenucnuTHe 00aBe3e Iloena 3aBpuIHM MCTIUT IToena

AKTUBHOCT Y TOKY IIpeJaBama 10 MUCMEHHU HCIIUT 70

CeMHUHap 20




Crynujcku nporpaMm: MacTep MeHAIMEHT Yy CHCTeMY 31pPaBCTBEHE 3alITHTE

Ha3zus npeamera: MIEHTUOUKOBAIBE, UCTPATI'A U ITIPEBEHITNJA 3JIOYIIOTPEBA U ITPEBAPA Y
3JPABCTBEHUM OPTAHU3AIINJAMA

HacraBHuK:

Craryc npenmera: M360pHu

bpoj ECIIB: 6

YcaoB: YrucaH Ipyra ceMecTap MacTep akaJIeMCKUX CTy fja

Hnm mpeamera. OcnocoOspaBame CTyAeHAaTa 3a IPENO3HABalke M CIIpedyaBame 3710ynoTpeba W IpeBapa y 3ApaBCTBEHHM
opranmzanyjama. CtyaeHTn he OMTH yNmoO3HATH ca pa3IMUMTHM IPUCTYNHMa M MOJEIMMa MOTPEOHUM 3a JETeKIHjy U Cy30ujame
NpeBapHHUX U KOPYNTUBHHUX AKTHBHOCTH.

Hcxon mpeamera. Cruname 3Hama M BELITHHA 3a caryie/laBarbe yTHI@ja 3JI0yrnoTpeba M mpeBapa Ha IOCIOBAmkbE 3PABCTBEHE
OpraHua3alyje; HACHTU(UKOBAKHE yIIOTe M OATOBOPHOCTH 0C00Jba, MEHalepa, pyKOBOAWIAIA, jEAUHHIA 32 WHTEPHY PEBH3HjY Y
cIIpeyuaBamy M pearoBamy Ha 3JI0ymoTpede, mpeBape U KOPYNIHjy.

Caap:kaj npegmera

Teopujcka nacmasa

ITojmoBHO onpehuBame mpeBape U 3moynorpede. TakcoHOMHja TpeBapa M 370ymoTpeda y 3IpaBCTBEHHM OpraHM3anMjama. Yiora
MEHaIMEHTa y HMICHTH(HKOBAKbY W NPEBCHLMJH INPEBAPHUX W KOPYNTHBHHX pagibd W APYTH peleBaHTHH akTepd. IloumHMoOnM
NPEeBapHUX PAIH U 3JI0yNnoTpeda y 34paBcTBY (IpeBape ol CTpaHe IpysKajlala U MpuMaala 3ApaBCTBEHNX YCIIyra, ocurypanajyhux
KOMIaHHja, 100aBibaya, 3aM0CICHIUX, areHara; Apyre IpeBape y HHCTUTYIIHOHAIHOM OKpYXewy). [IpeBeHIiija npeBapHuX paambi U
370ynoTpeda y 3ApaBCTBCHMM OpraHu3alMjama. YJiora €THKE y TpeBeHIHUjU 3yoymorpeba u mpemapa. CrnpoBoljeme uctpare
MPEBAPHUX Palibd M 3J0yNOoTpeda y 3IpaBCTBEHHM OpraHu3aiijama. [IpucTynu U Mojeiau OTKpHBama MpeBapa y 3ApPaBCTBEHUM
oparaHu3zalmjama. Yrnorpebda caBpeMEHUX TEXHOJIOTHja y CIpeuaBamy U OTKPHBalY NpeBapa y 3ApaBCcTBEHO] 3aITUTH. Crenuduyne
KOHTpPOJIC 3a CIpevaBare mpesapa (,4BpcTe’ u ,,Meke* koHTpoie). Jledhunucame u MeToe npama HOBIA. J[eTekiuja U MpeBeHIUja
npamba HOBIA y 3ApaBCTBEHHM OpraHu3anujama. [IpaBHM amekTH KOju ce OJHOCE Ha 3j10ynoTpede, mpeBape, Npame HOBIA U
KOPYILH]jy y 3ApaBCTBEHHM OpraHU3aLyjama.

Ilpakmuuna nacmaea

Amnanuza cTynuja cirydaja KojuMa ce WIyCTpyjy pa3jiMuuTe BpcTe 3710ynoTpede, npeBape, KOpyIlyje 1 Mpamba HOBLA Y 3APaBCTBEHUM
opraHuzaijama.

IIpenopy4ena aureparypa

6. 1. D. Kocakog, The Role of Artificial Intelligence in Health Care, In The Impact of Artificial Intelligence on Governance,
Economics and Finance, Volume 2 (pp. 189-206). Singapore: Springer Nature Singapore, 2022.

7. D. Smith, Fraud and Corruption: Cases and Materials, Springer Nature, 2022.

8. 1. T. Wells, N. S. Bradford, G, Geis, J. D. Gill, W. M. Kramer, J. D., Ratley, J. Robertson, Fraud examiners manual, Association
of Certified Fraud Examiners, 2021.

9. C. Huxonoscku, C. Munojesuli, J. L{sujuh, ,,[IpeBapHe pamgme y 34paBCTBY U CHENU(DUIHOCTH BHHXOBOT HICHTH()HUKOBaEmA™,
nornasiee y: A. Uyman u npyru (rpyma aytopa), @opeH3ndKo padyHOBOACTBO, HCTPAKHE Padmbe, JbYACKH (PaKTOp U MPUMEHCHA
amaty, ypenauk C. Kaexesuh, ctp. 199-216, @akynrer opraHu3annoHnX Hayka, beorpam, 2021.

10. T. EKkin, Statistics and Health Care Fraud: How to Save Billions, Chapman & Hall, 2019.
11. C. E. Piper, Healthcare fraud investigation guidebook, CRC Press, 2017.

Bpoj yacoBa akTHBHe HacTaBe: 75 | Teopujcka HacTaBa: 45 | IIpakTnuyna Hacrasa: 30 (JIOH)

Metoae usBolew-a HacTaBe
[IpenaBama, TUCKyCHje, CTYIMje CaydajeBa, cuMyJaimje, roctyjyha npeaaBama i Ipyry O0JUIM HACTABE.

Ouena 3Hama (MakcuMaJHu 6poj moena 100)

IpeaucnutHe o6aBe3e Iloena 3aBpIIHN HCIIUT Iloena

AKTUBHOCT Y TOKY IIpeJaBama 20 NUCMEHH MCITUT 50

MPaKTHYHA HACTaBa 30




